10500 Rocker Court
Orlando, Florida 32824
Tel: 407-E59=1300

Fax: 407-859-1926

Orlantech

1510 East Colonial Drive
Suite 103 West

Orlando, FL 32803

Attn: Jim Bowman
Re: Outstanding job December 02, 2005
Dear Jim,

All of the cavemen & women at Bedrock are pleased to report that the system you
& Orlantec implemented for us is running really well.

The conceptual stages and implementation linking production, dispatch and our
accounting system could not have gone smoother due to the knowledge and guidance we
received from you and the Orlantec team.

The monthly maintenance and tweaking by Jack & Phil has also proven to be very

helpful. We are also impressed with the quick & timely reponse we receive to any issues
that have come up.

Now that our web site (designed by Exadev) is up and running and our Email addresses
match we feel like we are equipped to meet the challenges of doing business in a fast &
efficient manner.

"Thank you for implementing a plan exactly how you sold it to us. It is a pleasure to work

“l"i'“] Yo ﬂ.l'ld '“'I.I: ﬂ'l'l.ﬂ]'l'lﬁ team.

L.T. Manager



