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Mr. Chriss Rhode
C.E.O.

Orlantech

1510 E. Colonial Drive
Suite #103 West
Orlando, FL 32803

Dear Chriss,

1 just wanted to take a moment to thank you for the outstanding support, service and
expertise your company has provided Executive Search Solutions, Inc. at both our
Orlando and Jacksonville locations. Since our parinership began in February of this
year, Orlantech has become our technology solution.  Your company has provided us
with a wide range of resources including: networking two offices in two different cities,
firewall installation, efficient in-house ¢-mail capabilitics, data back-up, a recovery
plan, remote access via Terminal Server, VPN accessibility, hardware and software
installation that has made most of our technology issues ancient history. In addition,
things are explained in understandable terms so that we can make educated decisions
based on our wants, needs, and options available.

It is encouraging to actually become more proactive and concentrate on long-term
solutions and keeping up with curvent technology. Prior to contracting Orlantech, we
had a veactive strategy, which provided temporary solutions on a daily basis to keep our

systems up and running.  Not only did this strategy keep our technicians on salary, but
affected our overall employee productivity and revenue.

We also appreciate your prompt response time (o any unforeseen situations and yvour
thoroughness in fixing our problems correctly the first time. We would highly
recommend vour services to any potential clients.

Sincerely,

G

Chuck Cowan
President

CBC/¢d

160 E. LAKE BRANTLEY DRIVE * LONGWOOD, FL 32779 » PHONE: (407) 862-2322 « Fax (877) 261-7392
Website: hitp2iwww.executivesearchinc.com



