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May &, 2004

Bob Moylan

hocount Manager,

orLANcech

1510 E. Colonial Drive, Suice 103 West
grlande, Florida 32803

Dear Bob.

Just wanted to drop you a note to tell you how much I appreciate all
the work you have done for uwa, This was one of the best ocutsourcing
decisicns I have ever made.

I especially appreciate the fact that your peocple respond so guickly to
our calls; this is wital to my business. They work guietly, guickly and
efficiently allowing us to continue our work with a minimum of
interruption.

With the capable help of OrLAiNtech we recently increased our
workatations from 15 to 35, including a new server and wireless access
for our network. I am amazed at how smoothly this rapid growth has been
accommodated. Our previous experience with a succession of unreliable
independent technicians had been disappointing, to say the least. Your
people are not only reliable and knowledgeable, bub courteous, cheerful
and pleasant to work with. They are extremely responsive, and paktient
in explaining all the options for ocur office needs.

We look forward to working with you in the future as ouwr busineass
continues to expand. The increase in productivity and efficiency you

have achieved for us has been a major factor in our dramatic growth.

Thank you again for your ocutstanding service,
Sinec 1
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