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To Whom It May Concern:

Orlantech has been our IT outsourced servicer for the past four years. During that time
we have been impressed with their excellent service, knowledge, reliability and
consistently positive attitude. Their response to our emergency calls is always prompt
and courteous. Their technicians are professional, highly trained and display a level of
competency that is difficult to find in their industry. | have been impressed with their
integrity and commitment to follow through to solve every problem. They never fail to
provide valuable timely advice regarding all of our IT issues.

| feel confident that Ordantech will meet your highest expectations. | highly recommend
without hesitation their services for anyone requiring outsourced IT support. If you
would like a further personal reference, please do not hesitate to give me a call at
407-774-5800 x 223.
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