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"WOUR TickeT TO WORLDS ORENLERIAINMENY,

October 5, 2005

To Whom It May Concern:

It is with great pleasure that | write this letter of reference for OrLANtech. We have bean
a chent of OrLANtech’s since 1997. Since that time OrLANtech has assisted us with
server installs, upgrades, IT support and troubleshooting, relocation to our new office
and monthly maintenance support.

We have been extremely pleased with OrLANtech's knowledge, performance, and
rasponse times. They have a full understanding of our network and they naver fail to
armive promptly when we have a problem. They are friendly and helpful when we simply
call for assistance and take great pride in the work that thay do. Whether it's a quick
question or a long project OrLANtech have been there for us,

i I highly recommend OrLANtech and endorse them as one of the suppliers that provide a
' sarvice of true value to our businass.
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a L. Dortants
Systems Administrator
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